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TASK

Carry out an investigation of service provision in relation to older people. Your
investigation should address the following:

13656

An understanding of Section 2 of the Bengoa Report, Systems, Not Structures:
Changing Health and Social Care: The Burning Platform — an unassailable case
for change

How policies should protect older service users in any care setting

The reasons for the increasing number of older people in Northern Ireland

An evaluation of informal care for older people

An evaluation of voluntary providers delivering care for older service users

The role of informal carers in providing support for older people

How services for older people are funded

Meeting the needs of older service users

The benefits to older service users of effective interdisciplinary team working
The roles of practitioners and specialists who provide geriatric care and support
for service users

Four ways codes or standards of practice and conduct help to guide health and
social care workers
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1 Population ageing can be seen as one of the greatest successes of public health.
However, a key challenge is not only the extension of life expectancy but to ensure
those extra years are healthy and disability free for as long as possible. All countries
face major challenges to ensure that their health and social systems are ready to
make the most of this demographic shift.

(Sheehan, A. and O’Sullivan, R., 2020)

(a) Explain two different ways each of the following practitioners might support older
service users.

District nurse

1.
[2]
2.
[2]
Occupational therapist (OT)
1.
[2]
2.
[2]
[Turn over
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Geriatrician
1.

[2]
2.

[2]

(b) Describe two benefits to older service users of effective interdisciplinary

team working.
1.

[3]
2.

[3]
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(c) Describe three reasons which justify the need for change in the way health
and social care services are planned and delivered in Northern Ireland as
outlined in the Bengoa Report, Systems, Not Structures: Changing Health and
Social Care.

1.
3]
2.
3]
3.
3]
[Turn over
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(d) Discuss three reasons for the increasing number of older people in
Northern Ireland.
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Half of people aged 65+ in NI have a long-term health-related limitation in
day-to-day activities. The rate rises from 39% of people aged 55—64 to 57% of
those aged 75+. (Sheehan, A. and O’Sullivan, R., 2020)

Voluntary providers and informal carers play a vital role in enabling and empowering
these older people to live in their own homes and communities.

(a) Describe one way voluntary providers are funded.

[3]
(b) Describe two advantages and two disadvantages of voluntary providers
supporting older service users.
Advantages
1.
[3]
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[3]

Disadvantages

1.

[3]

[3]

[Turn over
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(c) Discuss how informal carers might support older people with long-term health-
related limitations living in their own homes.

[9]
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(d) Discuss three advantages and one disadvantage of informal care for
older people.

[Turn over
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3 (a) Discuss how a whistle-blowing policy in any care setting should protect older
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service users.

[9]

[Turn over
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(b) Discuss four ways codes or standards of practice and conduct help to guide
health and social care workers to deliver quality care.
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(c) Analyse how staff in a residential setting might meet the physical, intellectual,
emotional and social needs of older service users.

*20AHC3116*
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THIS IS THE END OF THE QUESTION PAPER

[18]
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Q1 and Q2.....Sheenan, A and O’Sullivan, R., (2020) and Public Health — an overview of key statistics in Ireland and
Northern Ireland. Dublin: Institute of public Health
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